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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ X ] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

GlobalCrossinqTelecommunications,Inc.
Company Name , -,,,,o_r_

800-249-4672

Dba/fka Telephone #

225 Kenneth Drive

MailingAddress

Rochester, NY 14623
City, State, Zip Code

Same as Above

J

Business Location

Monroe

City, State, Zip Code County

RegisteredAgent:

MailingAddress:

REGISTERED AGENT INFORMATION

NotApplicable

City, State, Zip Code:

Pursuant to the Commission's rules and regulations, print ortypecompany contact for the following areas:

A. ScottSeab

B,

GeneralManager (Includeaddressifdifferentthanabove.)

720-888-3942 /720-888-5134
TelephoneNumber

KarenHyde

FacsimileNumber
/Scott.Seab_Level3.com

E-mailAddress

C1.

CustomerRelations/ComplaintsRepresentative(Includeaddressifdifferentthanabove.)

724-743-9719 / 720-888-5134 / Karen.Hyde_Level3.com
TelephoneNumber FacsimileNumber E-mailAddress

ScottSeab

C2.

O.

E.

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (includeaddressifdifferentthanabove.)

720-888-3942 / 720-888-5134 / Scott.Seab@,Level3.com
TelephoneNumber FacsimileNumber E-mailAddress

800-249-4672
CustomerContact(TollFreeNumber)

TechnicianonDuty
EngineeringOperations(includeaddressifdifferentthanabove.)

888-907-6638 / N/A / N/A
TelephoneNumber FacsimileNumber

TechnicianonDuty
Test andRepair (Includeaddressifdifferentthanabove,)

888-907-6638 / N/A

E-mailAddress

N/A

TelephoneNumber FacsimileNumber E-mailAddress
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F° TechnicianonDuty
Emergencies(Duringnon-officehours)

888-907-6638 / N/A / N/A
TelephoneNumber FacsimileNumber E-mailAddress

In addition,pleaseprovidethefollowingcompanycontactinformationto assistin properroutingof correspondenceandinvoices:

G. Scott Seab

H.

K.

L.

RegulatoryOfficer (Includeaddressif differentthanabove.)

720-888-3942 / 720-888-5134 / Scott.Seab_.Level3.com
TelephoneNumber

N/A

FacsimileNumber E-mailAddress

Dual PartyMailings (Name)

N/A
MailingAddress

N/A / N/A / N/A
TelephoneNumber FacsimileNumber E-maUAddress

N/A
InterimLECFundMailings (Name)

N/A
MailingAddress

N/A / N/A / N/A
TelephoneNumber FacsimileNumber E-mailAddress

DianePeters,Sr.Manaqer,Tax
UniversalServiceFundMailings (Name)

225KennethDrive;Rochester,NY 14623
MailingAddress

585-255-1425 / 877-768-2492 / diane.peters_,Level3.com
TelephoneNumber FacsimileNumber

DianePeters;St. Manager,Tax
GrossReceiptsMailings (Name)

225KennethDrive;Rochester,NY 14623
MailingAddress

585-255-1425 / 877-766-2492

E-mailAddress

/ diane.peters@.Level3.com
TelephoneNumber FacsimileNumber

DianePeters,Sr. Mana,ger,Tax
Lifeline Mailings (Name)

225 KennethDrive;Rochester,NY 14623
MailingAddress

585-255-1425 / 877-766-2492

E-mailAddress

diane.peters_..Level3.com
TelephoneNumber FacsimileNumber E-mailAddress

Thisformwascompletedby (printname)

Title Dante

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionofSC
Clerk'sOffice
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSC11/2010)
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